Corporate Responsibility

Remember the last time you walked
into a space that just … worked?
The Young family has been in business for 69 years. Now in our fourth generation of family ownership
and leadership, we strive each day to work in harmony with our clients, our team, and our community.
Our focus is creating workspaces that work for the business, not what looks best in our portfolio. We are
dedicated to our culture of growth, learning, and corporate responsibility in our pursuit of being the
benchmark of all premier commercial interiors’ organizations. We are unique in that we provide design,
interiors, furniture, flooring, and audio/visual solutions all under one roof, and with a relentless
commitment to quality, customer service and our Core Values.

So how do we do it?

All Under
One Roof

A Focus
On You

Our
People

We have all the elements of the
modern work environment
under one roof — from design
and furniture to flooring, and
technology. Integrating all of
that know-how is what makes
our approach so different and
so valuable.

While we stay up-to-date on the
latest research and design
trends, what’s trendy isn’t
necessarily what you need. We
focus on creating workspaces
that work for you, not what’s
going to look the flashiest in
our portfolio.

We have an unmatched range
of skill sets and technical knowhow, all on one team. Our
talented team curates the best
options for your space to
ensure it will support your
people, what they do, and how
they share information.

Mission Statement

Vision Statement
Young Office will be the benchmark of all furniture
providers. We will achieve the highest standard of
customer service while partnering with our clients to
create progressive and productive environment
solutions.

WHY

Our business exists to deliver the foremost customer experience
through our ever-lasting core values.

HOW

We look at space differently and we translate the needs of our clients
into interior solutions that drive performance.

WHAT

We create workspaces that inspire, motivate & engage.

Family
Owned &
Operated
since

1953

Core Values

Our Core Values
Add Value

Build
Relationships

Act with
Integrity

Be
Responsible

We will add
value to all
aspects of our
business and
our customers’.

We will strive to
grow relationships
with our internal
and external
customers.

We will always
do what is right
by being honest
and forthright in
our dealings
with others.

We will continue
to promote safe
and healthy
environments for
the communities
we serve with the
efficient use of all
our resources.

Earn Loyalty
We will earn the
respect and
loyalty of our
employees and
customers every
day.

Diversity, Equity, and Inclusion

A workplace for everyone.

Equity and inclusion through our ever-lasting core values.
Young Office is represented by a diverse group of industry professionals.
We recognize it is our individual experiences that add value to
everything we do together. We build authentic relationships by fostering
a spirit of personal integrity and responsibility to one another. We are
committed to earning the loyalty of our team members and customers
every day. We do this because we know creating a workplace is more
than design and furniture; it is people, ideas, and culture that bring a
space to life.

Community Involvement

Young Office is committed to supporting our
communities across the Carolinas. We are actively
engaged
with
public
leaders,
non-profit
organizations, and charitable institutions across
the Upstate and Western North Carolina. Our
Team Members help shape our mission every year
through Company program recommendations and
their own volunteerism in their personal time.
Young Office’s culture of giving back has allowed
us to positively impact numerous groups across
the areas of education, health, human services,
community development, and veteran support,
just to name a few!

Environmental Responsibility

Every year we strive to become more aware, and more responsible with our commitment to the environment around us.
Young Office promotes energy effectiveness and investments, waste control, and disciplined shipping practices in all we
do. We have made upgrades to our facilities by transitioning to LED lighting and motion sensors in all our office and
warehouse spaces. We have donated, this year, nearly ten thousand pounds of furniture, and recycled fifty thousand
pounds of metal that would have otherwise ended up in landfills. We have made a substantial promise to recycle all
cardboard waste in our warehouse and have processed over 144 tons of this material alone. Being good stewards of
resources is inherent in every aspect of our business and culture.

Work in harmony.

